


2.

Questions 131-134 refer to the following advertisement.

Uodouyan 1

Estella Guitar Lessons: Play with the Best

Whether you play acoustic guitar FTrN electric, taking lessons with an Estella Guitar teacher is the
best way to improve your ability. With years of experience crafting playing techniques, e
qualified instructors can tailor lessons to focus on the skills you want to fine-tune. Receive a
customized learning plan to set goals and overcome the challenges that cause many players to

get discouraged. ™ An Estella Guitar teacher will help boost your confidence.

At Estella Guitar, we believe that playing music is a way of expressing yourself, S we will help
you go beyond the familiar chords and riffs to develop your own identity as a musician. Ready to

get started? Visit www.estellaguitar.com/lessons to get matched with the right instructor for you!

131.

132.

133.

(A) is
(B) or
(C) likely
(D) from

(A) our

(B) ourselves
(C) ours

(D) us

(A) Contact a technician for questions
about repairs.

(B) A high-quality instrument will help you
to perform at your best.

(C) The best resource for you as a
learner is an expert to guide your
progress.

(D) It took them several years to master
their instruments.

134

So far
With that in mind

. (A)
(B)
(C) On a different note
(D)

At that point
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Questions 135-138 refer to the following policy.

In-home delivery takes approximately one week after an order is shipped from our warehouse.
The actual time may vary based on the location of your Frey
item. Vernico Furniture will work with a carrier . an appointment that is convenient for you.

Typical hours are Monday through Friday between 8 a.m. and 5 p.m., YA evening appointments

can often be arranged. Upon arrival at your home, the item will be placed in the location you

desire. T Assembly is included as well.

135.

136.

137.

(A) garden

(B) records

(C) residence
(D) organization

(A) to schedule
(B) is scheduling
(C) as a schedule
(D) that scheduled

(A) if so

(B) when

(C) though

(D) in the meantime

138. (A) When buying a home, location is
extremely important.
(B) Refinishing furniture is a form of art.
(C) Furnished apartments can be found
online.
(D) All packing materials will be removed.
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Questions 139-142 refer to the following e-mail.

To: Thao Pham <thaopham@amail.com>

From: Leena Montoya <Imontoya@academemedia.com>
Date: April 17

Subject: Subscription

Dear Mr. Pham,

------- . Your subscription to Medical Innovations Quarterly has been canceled. TR May 1, you

will no longer receive the print edition.

We hope that you will consider once again becoming a TR of our publications. Academe Media
publishes many high-quality scientific journals in addition to Medical Innovations Quarterly. Should
you wish to subscribe to one by May 31, we can offer you a two-year subscription at the annual

rate. Visit www.academemedia.com/shop and enter the code DOUBLE Tia checkout.

If you have any feedback that could help us improve our products or services, please call me

directly at 212-555-0122.
Sincerely,

Leena Montoya
Customer Service Manager, Academe Media

139. (A) Thank you for your timely order. 141. (A) distributor
(B) We have processed your request. (B) producer
(C) This is a payment reminder. (C) reader
(D) Please contact us to update your (D) teacher

information.
142. (A) until

140. (A) Starts (B) upon
(B) Started (C) without
(C) Starter (D) next
(D) Starting
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Questions 143-146 refer to the following information.

In a commercial kitchen, all refrigerators are required to have a thermometer that TTS from
0°F (-18°C) to 220°F (104°C). To prevent the growth of bacteria, refrigerated foods must be
stored at 41°F (5°C) or below. The head chef is responsible for checking these thermometers

throughout the day to ensure that the kitchen is in compliance at all times.

Also important to consider is Vi Thermometers should always be located in the warmest

spot in the refrigerator. 'i'&'s" . This location is also appropriate because it allows the

thermometer to be easily 7T as soon as the door is opened.
143. (A) ranges 145. (A) Remove them carefully.
(B) ranger (B) This is typically inside the door.
(C) ranged (C) It should be kept cool at all times.
(D) ranging (D) They can also be purchased in
bulk.
144. (A) size
(B) safety 146. (A) sold
(C) reliability (B) seen
(D) placement (C) repaired
(D) removed
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Questions 131-134 refer to the following e-mail.

To: Myung-Hee Hahn
From: Dellwyn Home Store
Date: January 15

Subject: Order update

Dear Ms. Hahn,

Your TR order of a red oak dining table and six matching chairs arrived at our store this morning.

We would now like to arrange for the delivery of the ETTN Please call us at 517-555-0188 and

ask T to Coleman Cobb, our delivery manager. ------- .

134.
Customer Service, Dellwyn Home Store
131. (A) specially 133. (A) speak
(B) specialize (B) spoken
(C) special (C) is speaking
(D) specializing (D) to speak
132. (A) furniture 134. (A) He can schedule a convenient time.
(B) appliances (B) He began working here yesterday.
(C) refund (C) He can meet you at 11:00 A.m.
(D) tools (D) He recently moved to Dellwyn.
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Questions 135-138 refer to the following advertisement.

Keep Cool Service Contractors:
67 Main Road, Edinburgh Village
Chaguanas, Trinidad and Tobago

Call 1-868-555-0129 for a free quote today.

Keep Cool Service Contractors can bring you peace of mind. As part of an annual contract, we will
service your air-conditioning system, ensuring your T and comfort. This includes inspecting
the system, making repairs as needed, and professionally cleaning your air ducts. 36 if

necessary, we can replace your old air-conditioning system with a new, cost-efficient one.

Our workers are highly qualified licensed technicians who stay up-to-date with ongoing training.

T We promise you fair prices and professional work, Ty by our Keep Cool guarantee.

135

136.

137.

(A) safe 138.

(B) safely

(C) safest

(D) safety

(A) On one hand

(B) Nonetheless

(C) Furthermore

(D) And yet

(A) Take advantage of dozens of useful
online tools.

(B) Moreover, the air conditioner you
chose is very popular.

(C) Plus, they are friendly, clean, and
knowledgeable.

(D) Thank you for visiting our contractor
showroom.
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Questions 139-142 refer to the following e-mail.

To: All Customers

From: asquires@lightidea.com
Date: March 6

Subject: Information

Dear Light Idea Customers,

Light Idea is enacting a price increase on select energy-efficient products, effective April 17.
Specific product pricing will T Please contact your sales representative for details and

questions.

The last date for ordering at current prices is April 16. All orders TN after this date will follow the

new price list. 77 Customers will be able to find this on our Web site.

We will continue to provide quality products and T3 service to our valued customers. Thank you

for your business.
Sincerely,

Arvin Squires
Head of Sales, Light Idea

139. (A) agree 142. (A) exceptionally
(B) vary (B) exception
(C) wait (C) exceptional
(D) decline (D) exceptionalism
140. receiving

(A)

(B) having received
(C) received

(D) will be received

141. (A) The updated price list will be available on
March 20.
(B) We apologize for this inconvenience.
(C) Your orders will be shipped after April 17.
(D) We are increasing prices because of
rising costs.
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Questions 143-146 refer to the following e-mail.

To: Jang-Ho Kwon <jkwon@newart.nz>

From: Kenneth Okim <k.okim@okimjewelry.nz>
Subject: Good news

Date: 30 August

Dear Jang-Ho,

Thank you for the shipment last month of 80 units of your jewelry pieces. | am happy to report
that they have been selling very well in my shop. My Ty love the colourful designs as well as

the quality of your workmanship. ------- ;
q y oty p 1aa.

| would like to increase the number of units | order from you. Would you be able to

T my order for the September shipment?

Finally, | would like to discuss the possibility of featuring your work exclusively in my store. |
believe that | could reach your target audience best and that the agreement would serve

TN both very well. | look forward to hearing from you.
Best regards,

Kenneth Okim

Okim Jewelry
143. (A) patients 145. (A) include
(B) students (B) double
(C) customers (C) repeat
(D) teammates (D) insure
144. (A) If you need more time, please let me 146. (A) us
know. (B) you
(B) Unfortunately, | do not have adequate (C) we
shelf space at this time. (D) these

(C) I would like to show you some of my
own designs.

(D) The reasonable prices also make
your pieces a great value.
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